
 

IN THE CIRCUIT COURT OF ST. LOUIS COUNTY 
STATE OF MISSOURI 

 
LESLEY DAVIS LYMAN, individually, 
and on behalf of all others similarly 
situated, 

) 
) 

 

 )  
Plaintiff, )  

 )  
 ) Case No. 22SL-AC10668-01 
v. )  
 ) Div. 43 
AUTO CLUB FAMILY INSURANCE 
CO., 
 

Defendant. 

) 
) 
) 
) 

 

 
CLASS ACTION SETTLEMENT AGREEMENT 

This Class Action Settlement Agreement (the “Settlement Agreement” or “Agreement”) is 

entered into by and among the named Plaintiff, Lesley Davis Lyman (hereinafter “Representative 

Plaintiff”), on behalf of herself and the stipulated class she represents as defined in detail below, 

and Auto Club Family Insurance Co. (“Defendant” or “Auto Club”) (collectively, the “Parties” 

and individually, a “Party”), by and through their respective counsel. 

RECITALS 

WHEREAS, Representative Plaintiff has been stipulated for purposes of this Settlement 

Agreement to be an adequate class representative in the litigation styled Lyman v. Auto Club Family 

Insurance Co,, Case No. 22SL-AC10668-01, in the Circuit Court of St. Louis County, State of 

Missouri (the “Lawsuit”); 
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WHEREAS, Representative Plaintiff brought the Lawsuit against Defendant on behalf of 

herself and a putative class of persons as defined herein (the “Settlement Class”) related to the 

depreciation of labor in calculating Actual Cash Value (“ACV”) payments for structural damage 

claims on homeowner’s insurance policies issued by Defendant; 

WHEREAS, counsel for Representative Plaintiff and the Settlement Class (“Class 

Counsel”) has conducted a review of the facts relating to the claims against Defendant, has 

analyzed the legal issues in connection with such claims, and believes that this settlement is fair, 

reasonable, adequate, and in the best interests of the Settlement Class and that this Settlement 

Agreement should be approved by the Court pursuant to Missouri Supreme Court Rule 52.08; 

WHEREAS, Defendant disputes the claims made against it in the Lawsuit, denies any 

liability to Representative Plaintiff and the Settlement Class, and enters into this Settlement 

Agreement solely to avoid the costs and uncertainties of continued litigation of the Lawsuit; 

WHEREAS, subject to the approval of the Court, the Parties now wish to terminate the 

Lawsuit with prejudice (with the Court retaining jurisdiction to enforce the settlement) and effect 

a compromise that each deems to be in the best interests of each respective Party; 

WHEREAS, this Settlement Agreement was the result of arm’s-length negotiations among 

counsel for the parties; and, 

WHEREAS neither this Settlement Agreement, nor any exhibits hereto or discussions or 

other documents related to this Settlement Agreement, shall constitute any evidence against or any 

admission by any Party in this or any other litigation or proceeding, including but not limited to 

the merits of the allegations made in the Lawsuit and the appropriateness of class certification, 

except that this Agreement may be used to seek approval of and enforce the terms of this 

Agreement. 
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NOW THEREFORE, IT IS HEREBY STIPULATED AND AGREED by and among the 

undersigned that the claims asserted in the Lawsuit shall be settled, compromised, and released in 

their entirety, subject to the approval of the Court, upon and subject to the following terms and 

conditions: 

THE SETTLEMENT CLASS AND CLAIMS ADMINISTRATOR 

1. The Settlement Class shall be certified for purposes of this Settlement only. 
 

2. The Settlement Class shall be defined as follows: 
 

All persons who from June 5, 2012 until the date of preliminary approval: (1) were 
issued policies in Missouri by Defendant; (2) made a structural damage claim; (3) 
an Xactimate or other computerized estimate was used in determination of the 
payment; and (4) from which Nonmaterial Depreciation was withheld, or that 
would have resulted in an ACV Payment, but for the withholding of Nonmaterial 
Depreciation causing the loss to drop below the applicable deductible. The term 
“Nonmaterial Depreciation” means the application of depreciation to any portion 
of estimated replacement cost other than the estimated cost of materials (including 
sales tax). “Nonmaterial Depreciation” includes the application of either the 
“depreciate removal,” “depreciate non-material” and/or “depreciate O&P” option 
settings within Xactimate software or similar depreciation option settings in any 
other software used to prepare an estimate on putative class members’ claims. It 
also means labor that was manually or otherwise depreciated from a replacement 
cost estimate, including but not limited to “straight line” depreciation.  

 
The Settlement Class does not include: policyholders who received one or more 
ACV Payments for a claim that exhausted the applicable limits of insurance; 
policyholders whose claims were denied or abandoned without an ACV Payment 
for any reason other than that the ACV payment was not made solely because the 
withholding of Nonmaterial Depreciation caused the loss to drop below the 
applicable deductible; policyholders where no Xactimate or other computerized 
estimate was generated by Defendant or an independent adjusting firm retained by 
Defendant; Defendant and its officers and directors; Members of the judiciary and 
their staff to whom this Lawsuit is assigned and their immediate families; and Class 
Counsel and their immediate families. 
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3. Within fifteen (15) days of the entry of the Preliminary Approval Order, counsel 

for Defendant, with approval from Class Counsel, will provide to the Claims Administrator a list 

containing the names and last known addresses of the potential members of the Settlement Class 

(individually, a “Class Member”), along with the amount p o t e n t i a l l y  available that may 

be claimed under this Settlement by such Class Member (based on the parties’ review of collected 

data and the terms hereof) and the claim number assigned to the Class Member’s claim, for each 

member. 

4. Any certification of a preliminary or final Settlement Class pursuant to the terms of 

this Agreement shall not constitute, shall not be construed as, and shall not be admissible in any 

proceeding as an admission on the part of Defendant or any other person that the Lawsuit or any 

other action is appropriate for class treatment at trial pursuant to Missouri Supreme Court Rule 

52.08 or any other class or representative action, statute, or rule. This Agreement shall not 

prejudice Defendant’s rights or any other person’s rights: (a) to oppose class certification in the 

Lawsuit in the event this Agreement is terminated or nullified for any reason, or in the event the 

Court disapproves or sets aside any material aspect of this Agreement; or (b) to oppose class 

certification in any other action or proceeding. 

5. This Agreement, any negotiations or proceedings related hereto, the 

implementation hereof, and any papers submitted in support of the motions for approval hereof 

(collectively, the “Settlement Proceedings”) shall not be construed as, or deemed to be evidence 

of, any admission or concession by any of the Parties or any other person regarding liability, 

damages, or the appropriateness of class treatment, and shall not be offered or received in evidence 

in any action or proceeding for any purpose whatsoever; provided, however, that this Agreement 

and the Settlement Proceedings may be presented to the Court in connection with the 
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implementation or enforcement of this Agreement and to any other Court as necessary to enforce 

the terms of this Agreement. 

6. The Claims Administrator responsible for implementing this Settlement Agreement 

if approved by the Court shall be a neutral third-party claims administrator selected by the Parties’ 

mutual agreement and approved by the Court. There shall also be a Neutral Evaluator selected by 

the Parties’ mutual agreement and approved by the Court to resolve any disputes as set forth in 

Paragraph 19 below. The reasonable fees and expenses charged by the Claims Administrator 

to administer this Settlement and by the Neutral Evaluator shall be paid by Defendant as described 

in more detail below. 

THE PRELIMINARY APPROVAL ORDER 

7. As soon as practicable after the execution of this Settlement Agreement, the Parties 

shall present this Settlement Agreement to the Court and request that the Court enter a Preliminary 

Approval Order substantially in the form of Exhibit A hereto: 

a. Providing that the Lawsuit may be maintained as a class action for purposes 
of this Settlement only; 

b. Providing that the Settlement Agreement shall apply to the Settlement Class 
as defined in paragraph 2 above; 

c. Specifying the deadlines for Class Members to submit claims, opt out of this 
Agreement, or file and serve objections to this Agreement; 

d. Preliminarily approving the Settlement Agreement as fair, reasonable, and 
adequate; 

 
e. Finding that the mailing of the Class Notices, as described below, and 

substantially in the form attached hereto as Exhibit B, satisfies the 
requirements of due process and applicable law and procedure. The Class 
Notices shall apprise class members of the material terms of the Settlement 
Agreement; their right to make a claim for monetary benefits under the 
Settlement Agreement; that any claim for monetary benefits must be made 
no later than  30 days after the originally scheduled date for the Final 
Approval Hearing, which shall be approximately 90 days from the date of 
mailing of the Class Notices; their right to object to the proposed 
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Settlement; that any objection to the proposed Settlement including the 
reason or basis for such objection must be filed with the Court and served 
upon designated Class Counsel and counsel for Defendant no later than 
forty-five (45) days from the date of the Preliminary Approval Order; and 
that any persons who seek to opt out or exclude themselves from the 
Settlement Class must do so within forty-five (45) days from the date of 
the Preliminary Approval Order. The Class Notices shall further inform 
class members that a Final Approval Hearing to determine the fairness, 
reasonableness, and adequacy of the proposed Settlement will be held on 
the date fixed by the Court, provided that the Final Approval Hearing 
may be postponed, adjourned, or continued by order of the Court without 
further notice to the members of the Settlement Class; and, 

f. Directing that a Final Approval Hearing be held by the Court on such day 
and at such time as may be designated by the Court, approximately 90 days 
after the date of mailing of the Class Notices, for the purpose of determining 
whether the Settlement should be finally approved by the Court as fair, 
reasonable, and adequate. 

NOTICE, OPT-OUT, AND CLAIM PROCEDURES 

8. Notice shall occur by the following means: 

a. Mail, as set forth below: 

i. Within fifteen (15) days of the entry of the Preliminary Approval 
Order, counsel for Defendant,  will provide to the Claims 
Administrator a final list containing the names and last known 
addresses of the Class Members, along with the amount potentially 
available to be claimed under this Settlement by each Class Member 
(based on the parties’ review of collected data and the terms hereof) 
and the claim number assigned to the Class Member’s underlying 
insurance claim. Defendant shall attest under oath in an affidavit that 
the information is the complete list of potential Settlement Class 
Members and describe the process undertaken to identify the 
Settlement Class Members. The affidavit shall be subject to the 
review and reasonable approval by Class Counsel. 

ii. Within thirty (30) days of entry of the Preliminary Approval Order 
described above, the Claims Administrator or its designee shall 
send to all class members the Class Notices and the Claim Forms, 
substantially in the form attached hereto as Exhibits B and C via 
first-class U.S. mail. 

iii. If a Class Notice and Claim Form sent to any potential Class 
Member is returned as undeliverable, the Claims Administrator will 
promptly log such return as undeliverable and provide copies of the 
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log to Defendants and Class Counsel as requested. If the mailing is 
returned to the Claims Administrator with a forwarding address, the 
Claims Administrator will forward the mailing to that address. For 
other returned mailings, the Claims Administrator will run the name 
and address one time through a single commercial database (e.g., 
Accurint) chosen by the Claims Administrator, and should the 
commercial database show a more current address, the Claims 
Administrator shall re-mail the returned Class Notice and Claim 
Form to the more current address. No further efforts to locate or to 
find a more current address for Class Members is required. 

 
iv. Reminder Notice: No later than 20 days before the Claim Deadline, 

the Claims Administrator shall email or mail by postcard a 
reminder in substantially the form attached as Exhibit D (the 
“Reminder Notice”) with information regarding the Claim 
Deadline, the Settlement Website address, and how to request a 
copy of the Claim Form. The Reminder Notice will be emailed to 
each Class Member who has not submitted a Claim Form and who 
has not timely and properly excluded themselves, and for whom 
the Defendant provides an email address that the Claims 
Administrator is able to use to successfully send an email reminder 
without receiving notification that the email could not be 
successfully transmitted. For those Class Members that are due to 
receive a Reminder Notice and for whom the Claims 
Administrator is not provided with an email address by Defendant 
or receives notification that an email could not be successfully 
transmitted the Claims Administrator will mail the Reminder 
Notice in the form of a postcard.  

b. Publication on the Internet: A website with the domain name lyman-v-  
acfic-settlement.com (or another name agreed upon by counsel for the 
Parties) shall be set up and maintained by the Claims Administrator from 
the time of preliminary approval of the Settlement until thirty (30) days after 
the issuance of all payments identified in this Agreement, and that website 
shall include information regarding the Settlement, the claims process, the 
ability to submit claims, the process for opting out of the Settlement, the 
Settlement Agreement, the Preliminary Approval Order, the Final Approval 
Order (once entered), and any other information that the Claims 
Administrator, the Parties by agreement, or the Court determine necessary 
for the fair and efficient administration of this settlement; and 

c. Inbound telephone and e-mail: An 800 number and e-mail address shall be 
set up by the Claims Administrator and identified in the notice for Class 
Members to inquire about claims and/or the Settlement. The calls and emails 
shall be received and addressed by the Claims Administrator. The number 
and email shall remain in operation until thirty (30) days after the issuance 



8 

 

 

of all payments identified in this Agreement. 

9. The reasonable and necessary costs of the notice procedures described above shall 

be paid by Defendant as described in more detail below. 

10. The Parties may request that the Claims Administrator provide Class Counsel and 

counsel for Defendant with material information regarding the claims process, including but not 

limited to, the number of claims made and the number of claims denied and approved. 

11. Members of the Settlement Class shall have the right to be excluded from the 
 
Settlement Class, provided that any such person or entity complies with the following procedures: 

 
a. Within forty five (45) days after the date of the Preliminary Approval Order, 

any Class Member electing to opt out of the Settlement Class must deposit 
in the U.S. mail via first class delivery or send via an overnight delivery 
service an opt-out notice addressed to the Claims Administrator which 
includes: (1) his or her name, address, telephone number, and email address 
(if available); (2) the claim number assigned to his or her claims as 
identified on the Claims Notice received by the Class Member; and (3) that 
he or she desires to be excluded from the Settlement Class. 
 

b. Members of the Settlement Class who do not opt out in accordance with this 
Agreement during the opt out period will be deemed Class Members for all 
purposes under this Agreement and will be irrevocably bound by this 
Agreement. 

c. If persons with a collective total of claims representing more than 15% of 
the Total Settlement Value, as that term is defined herein, elect to opt out of 
this Agreement during the opt out period, Defendant shall have the unilateral 
right to terminate this Agreement by giving written notice thereof to Class 
Counsel and to the Court no later than fifteen (15) days after the opt out 
deadline. For purposes of determining the collective number of opt out 
claims: (1) a person with more than one claim number is deemed to have 
made one claim each as to each claim number, and (2) multiple persons with 
the same claim number, i.e., persons who are joint owners of their insurance 
policy and made a joint claim against that policy, are deemed to have made 
one claim, collectively. In the event the Agreement is terminated pursuant 
to this paragraph, this Agreement and all Exhibits thereto shall become null 
and void, the Lawsuit shall be reinstated, and the parties shall jointly move 
that any order pursuant to this Agreement be vacated, including, without 
limitation, any order certifying or approving certification of any class. 
Without further order of the Court, the Parties may agree in writing to 
extend the 15-day termination deadline in this paragraph to permit further 
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analysis of the opt outs. 

12. Each Class Member who wishes to make a claim for monetary benefits as defined 

below shall be required to file a Claim Form by mailing it via first-class U.S. mail to the Claims 

Administrator or uploading it to the settlement website within 30 days after the originally scheduled date 

for the final approval hearing, which shall be approximately 90 days after the notice is mailed. Class Members 

with multiple claims based on multiple claim numbers must submit a separate Claim Form for each 

claim. Each Claim Form must be signed, dated, and contain the Class Member’s name, mailing 

address, telephone number, as completed on the Claim Form in substantially the same form as that 

attached as Exhibit C. 

13. Any Class Member failing to file a proper Claim Form on or before the claim 

deadline shall be barred from receiving any distribution or benefits as a part of this Settlement 

Agreement but will in all other respects be bound by all the terms and provisions of this Settlement 

Agreement, including but not limited to the releases, waivers, and covenants described herein. 

THE FINAL APPROVAL HEARING AND FINAL JUDGMENT AND ORDER 

14. The Parties agree to petition the Court to hold a Final Approval Hearing and to 

enter a Final Judgment and Order Approving the Settlement (the “Final Approval Order”) on a 

date to be scheduled by the Court. The Parties shall request the Final Approval Order be entered 

in a form consistent with that attached as Exhibit E, which shall: 

a. Find that the proposed Settlement Class satisfies the requirements of 
Missouri Supreme Court Rule 52.08 for purposes of this settlement only; 

b. Approve this Settlement Agreement without modification (except insofar as 
the Parties have agreed to such modification in writing) as fair, reasonable, 
and adequate to the Settlement Class and direct its consummation according 
to its terms; 

c. Find that the form and manner of notice implemented pursuant to this 
Settlement Agreement (i) constituted reasonable and the best practicable 
notice; (ii) constituted notice that was reasonably calculated, under the 
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circumstances, to apprise the class members of the pendency of the Lawsuit, 
the terms of the proposed Settlement Agreement, the right to object to or 
exclude themselves from the proposed Settlement Agreement, and the right 
to appear at the Final Approval Hearing; (iii) constituted due, adequate, and 
sufficient notice to all persons entitled to receive notice; and (iv) met the 
requirements of due process, the Missouri Supreme Court Rules, and any 
other applicable laws; 

d. Find that all members of the Settlement Class (except those who have 
properly excluded themselves) shall be bound by this Settlement 
Agreement, including the release provisions and covenant not to sue; 

e. Direct that final judgment be entered approving the Settlement and 
dismissing with prejudice all claims in the Lawsuit in accordance with the 
Settlement Agreement (subject to the Court retaining jurisdiction to enforce 
the settlement); 

f. Incorporate the releases set forth herein, and forever bar any claims or 
liabilities related to the Lawsuit and any Released Claims against Defendant 
as defined herein; 

g. Award Class Counsel reasonable attorneys’ fees and reimbursement of 
litigation expenses for prosecuting the Lawsuit on behalf of the Settlement 
Class; 

h. Award Representative Plaintiff a reasonable service payment, to the extent 
the Court concludes a service payment is warranted, for her services as 
representative on behalf of the Settlement Class; and, 

i. Retain jurisdiction in this Court of all matters relating to the interpretation, 
administration, implementation, and enforcement of this Settlement 
Agreement. 

15. The “Effective Date” of this Settlement Agreement shall be the date of entry of the 

court’s Final Approval Order, unless at least one or more Class Members file an objection to the 

Settlement Agreement that is not withdrawn prior to final approval, whereupon the Effective Date 

shall be the later of the following events: (a) if no appeal, review or writ are sought from the Final 

Approval Order, the thirty-first (31st) day after service of notice of entry of the Final Approval 

Order; or (b) if an appeal, review or writ is sought from the Final Approval Order, the day after the 

Final Approval Order is affirmed, or the appeal, review or writ is dismissed or denied, and the 

Final Approval Order is no longer subject to further judicial review. 
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16. Any objections to the Settlement Agreement must be in writing, and must: (i) 

include the objecting party’s full name, address, telephone number and other information needed 

to confirm that the objecting party is a Class Member as defined above; (ii) advise of whether the 

objector intends to appear at the Final Approval Hearing; (iii) identify each specific objection, as 

well as its factual basis and any legal support for each objection; (iv) identify any witnesses the 

objector intends to call at the hearing with each witness’s address and summary of the witness’s 

testimony; and (v) include a detailed description of all evidence the objector will offer at the hearing 

with copies of the exhibits attached. All documents specified in this paragraph must be filed with 

the Court and served upon designated Class Counsel and counsel for Defendant no later than forty-

five (45) days after the class notice is sent. 

17. No person shall be entitled in any way to contest the approval of the terms and 

conditions of this Settlement Agreement or the Final Approval Order except by filing and serving 

written objections in accordance with the provisions of this Settlement Agreement. Any Class 

Member who fails to exclude himself or herself from the Settlement Class in accordance with this 

Agreement, or who fails to object in the manner prescribed, shall be deemed to have waived, and 

shall be foreclosed forever from raising objections or asserting any claims arising out of, related 

to, or based in whole or in part on any of the facts or matters alleged, or which could have been 

alleged, in the Lawsuit. 

SETTLEMENT CLASS BENEFITS 

18. After the Effective Date, Defendant will provide the following benefits to the 

Settlement Class: 

a. Within thirty (30) days of the Effective Date, or within thirty (30) days after 
the expiration of the ninety (90) day time period for Class Members to make 
a claim, as set out in this Agreement, whichever is later, Defendant shall 
fund an account (the “Settlement Account”) in an amount equal to: (1) the 
amount necessary to pay the monetary claims made by Class Members, as 
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that amount is defined and calculated herein; (2) reasonable attorneys’ fees 
and costs of suit awarded to Class Counsel by the Court; (3) the amount 
necessary to pay any incentive award for Representative Plaintiff as 
approved by the Court; and (4) the amount necessary to pay all reasonable 
costs associated with the administration of the Settlement not previously 
paid by Defendant. 
 

b. Representative Plaintiff will be paid from the Settlement Account a 
service payment awarded by the Court. Defendant has agreed not to object 
to a request for a service award up to $5,000. If the Court awards less than 
this amount, or declines to make an award, the Settlement shall remain fully 
enforceable in all respects. Representative Plaintiff will not accept any 
award in excess of $5,000. 

c. Class Counsel will be paid from the Settlement Account the reasonable 
attorneys’ fees and costs of suit awarded to Class Counsel by the Court. Class 
counsel may apply for an award of reasonable attorneys’ fees and costs 
incurred in prosecuting the Lawsuit in an amount not to exceed $399,000. 
Defendant will not oppose Class Counsel’s application for an award of 
reasonable attorneys’ fees and reimbursement of costs so long as it complies 
with the limitations set forth in this paragraph. If the Court awards less than 
the amount(s) requested by Class Counsel or declines to make any award to 
Class Counsel, the Settlement shall remain fully enforceable in all respects. 
Class Counsel will not accept any award in excess of the amounts stated in 
this paragraph. 

d. Individual benefits for Class Members as follows: 

i. For Class Members who have not received the estimated full 
Replacement Cost Value, as that term is defined in the applicable 
insurance policies, for their underlying insurance claim(s), such 
members shall be permitted to make a claim for reimbursement of 
100% of the value of the Nonmaterial Depreciation withheld from 
his or her ACV payment that has not already been recovered by that 
Class Member, plus interest on the value of the Nonmaterial 
Depreciation to be paid pursuant to this settlement at a rate of 5% 
per annum from the date that the Class Member was sent his or her 
ACV payment to the date of final approval. To the extent that a Class 
Member’s underlying insurance claim with Defendant is not capable 
of ready determination from Defendant’s data of the value of 
Nonmaterial Depreciation still outstanding, as opposed to material 
depreciation outstanding, the value of that Class Member’s claim 
pursuant to this Settlement Agreement shall be 50% of the total 
Nonmaterial Depreciation potentially owed based on an analysis of 
the claim data reviewed by Class Counsel and Defendant’s Counsel, 
unless Defendant performs an individual file review as provided for 
in paragraph 18(d)(iv) below. 
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ii. For Class Members who have received the full Replacement Cost 
Value, as that term is defined in the applicable insurance policies, 
for their underlying insurance claims(s), such members shall be 
permitted to make a claim according to the below schedule: 

 
Amount of nonmaterial 
released depreciation: 

Settlement 
Payment: 

$1 - $40,000 $25 
$40,001 - $80,000 $50 
Greater than $80,000 $75 

iii. Within fifteen (15) days after the expiration of the ninety (90) day 
period for Class Members to make a claim, as set out in this 
Agreement, the Claims Administrator shall provide to Class Counsel 
and to Defendant’s counsel a list containing the names and claim 
numbers for all individuals who submitted a claim to the Claims 
Administrator. 

iv. Defendant shall then have sixty (60) days from receipt of the list 
identified above in paragraph 18(d)(iii) to determine if any 
individual who submitted a claim to the Claims Administrator for 
payment of outstanding Nonmaterial Depreciation has, in fact, 
received additional or full Replacement Cost Value payment, and, 
therefore, should receive a different amount than originally 
calculated in the data provided to the Claims Administrator, or a 
$25/$50/$75 payment, pursuant to the terms of this Settlement 
Agreement. Defendant shall notify Class Counsel and the Claims 
Administrator in writing of any decisions made by Defendant 
pursuant to this sub-paragraph. In the event of a dispute regarding 
this issue, the Claims Administrator shall make a final and binding 
decision.  

v. The entitlement to the settlement benefits for Class Members will 
be administered on a claims-made basis. No Class Member who fails 
to submit a timely claim form will be entitled to any payment. 

vi. In the event more than one timely claim is submitted by more than 
one person entitled to recovery on that claim, i.e., if there were joint 
policyholders for a claim, the Claims Administrator shall make the 
check for the payment to be made under this Settlement Agreement 
jointly payable to all the claimants who are entitled to recovery. 

vii. The Claims Administrator shall be responsible for determining the 
appropriate person(s) to whom payment should be made under this 
Settlement Agreement. Defendant shall have no responsibility or 
liability regarding the determination of the appropriate person to 
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whom payment should be made, or regarding any allocation of that 
payment. 

 
19. The Claims Administrator shall send to Class Members whose Claim Form was 

denied payment for any reason other than untimeliness a notice explaining why they were denied 

payment. Class Members may dispute the amount of the Claim Settlement Payment or denial of their 

claim by requesting in writing final and binding neutral resolution by the Neutral Evaluator, agreed 

to by the parties and approved by the Court, the cost of which shall be paid by Defendant. In order 

to dispute a Claim Settlement Payment or denial of a claim and invoke the neutral resolution process, 

a Class Member must return any uncashed Settlement Check to the Claims Administrator and explain 

in writing the reason for their dispute, as well as provide any supporting documentation, postmarked 

within thirty (30) days of the date of the Settlement Check or notice of denial of payment sent to that 

Class Member.  The Neutral Evaluator will consider any additional information (if any) provided by 

Class Counsel and Defendant’s Counsel within 14 days of receipt of the dispute and will issue a final 

and binding decision within 14 days thereafter. If the Settlement Check is not timely returned, or if 

the Settlement Check is negotiated prior to final and binding resolution by the Neutral Evaluator, 

then the dispute resolution process will be automatically terminated and the Class Member is not 

entitled to any further Claim Settlement Payment.  Following a decision by the Neutral Evaluator, 

the Claims Administrator shall issue appropriate payment. 

PAYMENT AND DISTRIBUTION 

20. All money payments from the Settlement Account as set forth herein shall be made 

by the Claims Administrator by check and delivered by first class U.S. mail, postmarked no later 

than thirty (30) days after the funding of the Settlement Account by Defendant, or thirty (30) days 

after the Defendant makes its determinations as provided for in Paragraph 18(d)(iv) above, 

whichever is later. 



15 

 

 

21. In the event any such payment is returned by the U.S. Postal Service as 

undeliverable or is uncashed or not negotiated within six months of issuance, the payment shall be 

deemed voided, the amount retained in the Settlement Account, and returned to Defendant 

for handling in accordance with Defendant’s standard procedures for  

escheatment of  uncashed claim payments.  Any such Class Member, however, shall be 

subject to all other provisions of this Agreement, including the releases contained herein. 

THE RELEASES AND COVENANTS NOT TO SUE 
 

22. On the Effective Date, Releasing Persons, including Plaintiff and each Class Member 

who has not been excluded from the Settlement Class, regardless of whether they have submitted a 

timely Claim Form, shall, by operation of the Final Judgment, be deemed to have fully, conclusively, 

irrevocably, forever, and finally released, relinquished, and discharged Defendant and all other 

Released Persons from any and all claims, unknown claims, rights, demands, actions, causes of 

action, allegations, suits, debts, sums of money, payments, obligations, reckonings, promises, 

damages, interest, penalties, attorneys’ fees and costs, liens, and judgments, of any kind whatsoever 

that each Releasing Person has or may have had prior to the Effective Date and arising from a loss 

occurring during the period from June 5, 2012 to the date of the Final Approval Order, whether ex 

contractu or ex delicto, debts, liens, contracts, liabilities, agreements, attorneys’ fees, costs, penalties, 

interest, expenses, or losses (including actual, consequential, statutory, extra-contractual, punitive, 

or/or exemplary damages), and whether arising under or based on contract, extra-contractual or tort 

theories, at law or in equity, or under federal, state, or local law, statute, ordinance, rule or regulation, 

whether asserted individually or in a representative capacity, whether past or present, mature or not 

yet mature, known or unknown, that the Plaintiff or any Class Members have or may have had against 

any of the Released Persons that relate to, concern, arise from, or pertain in any way to: 
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a. Nonmaterial Depreciation (including, but not limited to, calculation, deduction, 

determination, inclusion, modification, omission, and/or withholding of Nonmaterial Depreciation) 

in the adjustment and/or payment of any covered loss; or 

b. the allegations and claims contained in the Second Amended Class Action Petition 

(“Complaint”) in the Lawsuit and/or which could have been alleged in the Complaint, concerning 

the alleged systematic practice of deducting Nonmaterial Depreciation through the use of estimating 

software (collectively, the “Released Claims”).  

The term “Releasing Persons” include Representative Plaintiff, each Class Member who has 

not been excluded from the Settlement Class, and their respective current and former assigns, heirs, 

successors, executors, trustees, agents, personal representatives, subsidiaries, affiliates, officers, 

members, directors, and employees. The term “Released Persons” include Defendant and its current 

and former parents, owners, affiliates, subsidiaries, divisions, predecessors, successors, assigns, 

officers, members, directors, governors, employees, agents, principals, insurers, reinsurers, and legal 

representatives. The Released Claims do not include: (a) claims arising after the Effective Date; 

(b) Class Members’ rights and obligations under this Agreement; (c) the rights of potential Class 

Members who timely and properly submit a request for exclusion from the Settlement Class in 

accordance with this Agreement; and (d) any Class Member from recovering any replacement cost 

benefits that may still remain available under the terms of their policy (which shall be offset by any 

amounts received by the Class Member under this Agreement on the relevant claim). 
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Representative Plaintiff, on behalf of herself individually and on behalf of Class Members, 

explicitly acknowledges that unknown claims within the scope of Released Claims could possibly 

exist and that any present losses may have been underestimated in amount or severity.  

Representative Plaintiff or any Class Member may hereafter discover facts other than or different 

from those that they know or believe to be true with respect to the subject matter of the Released 

Claims, or the law applicable to such claims may change.  Nonetheless, Representative Plaintiff and 

each Class Member expressly agree that they shall have irrevocably waived and fully, finally and 

forever settled and released any known or unknown, suspected or unsuspected, asserted or un-

asserted, liquidated or unliquidated, contingent or non-contingent, claims with respect to all Released 

Claims, including unknown claims within the scope of the Released Claims.  

23. The provisions of any state, federal, municipal, local, or territorial law or statute 

providing in substance that releases shall not extend to claims, demands, injuries, and/or damages 

that are unknown or unsuspected to exist at the time a settlement agreement is executed and/or 

approved by a court, are hereby expressly, knowingly, and voluntarily waived by and on behalf of 

Representative Plaintiff and all Class Members. 

24. Other than the settlement costs and fees described herein and to be paid as described 

herein, Defendant shall forever be absolved and released from liability for any fees, costs, and 

expenses of the Class Members.   

CONFIDENTIALITY 

25. The following constitutes highly confidential and proprietary business information 

of Defendant (the “Proprietary Information”): (a) the names, addresses, policy numbers, and other 

data concerning individuals compiled by Defendant or the Claims Administrator in effectuating 

the Settlement; and (b) the claims files and all documents and electronic data related to such files 

for each Class Member, utilized by Defendant or the Claims Administrator or the Neutral 
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Evaluator in identifying the potential Class Members and effectuating Defendant’s other 

obligations under the Settlement Agreement. Personal identifying information shall be provided 

by Defendant only to the Claims Administrator unless it is necessary to be provided to Class 

Counsel and/or the Neutral Evaluator in connection with an inquiry from a Class Member or a 

disputed claim. The confidentiality of all Proprietary Information shall be protected from 

disclosure by the Claims Administrator, Neutral Evaluator, Class Counsel and/or other attorneys for  

Representative Plaintiff in this Lawsuit to any persons other than those described herein, and shall 

not be used other than in this Lawsuit in connection with this Agreement. It is not a violation of 

this Agreement for either of the Parties to provide the Court with information concerning  

Representative Plaintiff’s claims, any objector’s individual claims, or the individual claims of any 

Settlement Class Member who makes contact with the Court, or to provide the Court with 

anonymous aggregate claims data values solely for the purposes of seeking preliminary or final 

approval of the Agreement or reasonable attorneys’ fees, expenses, or service awards. 

26. No persons other than Defendant’s counsel and clerical/administrative personnel 

employed by Defendant, Class Counsel and clerical/administrative personnel employed by Class 

Counsel, the Claims Administrator, and such other persons as the Court may order, after hearing 

on notice to all counsel of record, shall be allowed access to any Proprietary Information. Any 

person to whom Proprietary Information is disclosed or who has access to Proprietary Information 

shall maintain it as confidential and shall not publicly disclose or release it to any person not 

authorized by Defendant, this Agreement, or the Court. Provided that nothing in this Agreement 

shall be construed to restrict or limit Defendant’s use or disclosure of its own Proprietary 

Information.  

27. Within thirty (30) days after the termination of the settlement administration, Class 
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Counsel and/or other attorneys for Representative  Plaintiff in this Lawsuit shall destroy or return 

to counsel for Defendant all Proprietary Information, and all confidential documents, data or 

information, including any claims files, and all copies thereof in their possession, custody, or control 

and any other confidential documents (exclusive of documents filed with the Court) provided by 

Defendant or the Claims Administrator to Class Counsel or anyone they employed or retained in 

this Lawsuit, either in discovery or in connection with this Agreement. Upon request, Class Counsel 

shall deliver a letter to counsel for Defendant confirming their undertaking and compliance with 

this paragraph. Further, the Parties agree that Proprietary Information shall not be used by Class 

Counsel or anyone employed with, retained by, or otherwise associated with Class Counsel in any 

other litigation, current or future, unless independently obtained through discovery in such other 

litigation. 

28. Other than the Class Notices and publication provided for herein, the Parties agree 

that neither of them shall publicize the terms of the Settlement Agreement, nor publish a press 

release, nor publish a release or notice on the Internet or any other media outlet, concerning the 

terms of the Proposed Settlement and/or Final Settlement, except that counsel for the Parties may 

post on their firm websites information regarding the settlement that is otherwise publicly available 

so long as the posting does not specifically identify “AAA,” Auto Club Family Insurance Company 

or any affiliate, subsidiary, insurer, or reinsurer.  If any print or electronic media outlet contacts any 

Party or its counsel seeking information or a statement regarding this Agreement, in the absence of 

a response agreed upon by all Parties, no information will be provided in response to such inquiries 

except to the extent such information appears as part of the public record. 
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NO ADMISSION OF LIABILITY 

29. Defendant is entering into this Settlement Agreement and agreeing to the form and 

content of the related documents solely to compromise and settle the claims raised in the Lawsuit 

and to avoid the expense and uncertainty of continued litigation of the Lawsuit, and neither this 

Settlement Agreement nor any of the related documents should be construed as an admission of 

liability or any type of wrongdoing or misconduct of any kind. Defendant expressly denies any 

wrongdoing, misconduct, or liability in the Lawsuit. Neither this Settlement Agreement, nor the 

Exhibits hereto, nor any of the related documents, nor any of the communication or negotiations 

relating to this Settlement Agreement, may be offered or received in evidence or submitted to any 

court or tribunal for any purpose other than effectuating the approval of the Settlement Agreement 

and the termination of the Lawsuit or to otherwise enforce or administer the terms of this 

Settlement Agreement. 

MISCELLANEOUS PROVISIONS 

30. The parties agree to undertake their reasonable best efforts, including all steps and 

efforts contemplated by this Settlement Agreement and any other steps and efforts that may be 

necessary or appropriate, by court order or otherwise, to carry out the terms and objectives of this 

Settlement Agreement. 

31. If the Court disapproves or sets aside this Settlement Agreement or any material 

part hereof for any reason, or holds that it will not enter or give effect to the Final Judgment and  

Order, or holds that the entry of the Final Judgment and Order or any material part should be 

overturned or modified in any material way, then (a) if all Parties do not agree jointly to appeal 

such ruling, or (b) if such ruling is appealed by any person or Party and if the Final Judgment and 

Order or its equivalent in all material respects is not in effect after the termination of all 

proceedings arising out of such appeal, then: 
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a. this Settlement Agreement shall become null and void; 

b. any amounts in the Settlement Account shall be returned to Defendant; 

c. the Lawsuit shall be reinstated; and 

d. any orders entered pursuant to this Settlement Agreement shall be vacated, 
including, without limitation, any order certifying or approving certification 
of any class. 

32. This Settlement Agreement does not obligate any party to appeal from or to seek 

further review in the event the Court disapproves or sets aside the Settlement Agreement or any 

material part or otherwise refuses to enter the Final Judgment and Order. Appeals from such a 

ruling may be taken only in good faith and must be prosecuted expeditiously. 

33. Except as expressly provided in this Settlement Agreement, no provision of this 

Agreement shall provide any rights to, or be enforceable by, any person or entity that is not a Party, 

a Class Member, a Releasing Person, or a Released Person. 

34. No member of the Settlement Class, Representative Plaintiff, or Class Counsel may 

assign or otherwise convey any right to enforce any provision of this Settlement Agreement. 

35. Notwithstanding any other provision of this Agreement, persons who previously 

released, adjudicated, dismissed with prejudice, or assigned any or all rights and/or claims related 

to or arising out of any claims asserted, or that could have been asserted, in this Lawsuit, are not 

entitled to receive any benefit under this Agreement. 

36. Class Counsel are authorized by the Class Members to enter into any modifications 

or amendments to this Agreement on behalf of the Settlement Class which they deem appropriate. 

Any amendments that materially affect the rights of Class Members shall require approval of the 

Court. 

37. Unless the Court requires otherwise, in the event of unanticipated delays or 

difficulties, the Parties hereto may agree in writing, without further Order of the Court, to brief 
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extensions of time to carry out any of the provisions of this Agreement. 

38. The headings used in this Settlement Agreement are intended for the convenience 

of the reader only and shall not affect the meaning or interpretation of this Settlement Agreement. 

39. None of the parties hereto shall be considered to be the drafter of this Settlement 

Agreement or any provision hereof for the purpose of any statute, case law, or rule of interpretation 

or construction that would or might cause any provision to be construed against the drafter hereof. 

40. This Settlement Agreement constitutes the full and entire agreement among the 

Parties with regard to the subject hereof, and supersedes all prior representations, promises, or 

warranties, oral or otherwise, made by any party. No party shall be liable or bound to any other 

party for any prior representation promise or warranty, oral or otherwise, except for those that are 

expressly set forth in this Settlement Agreement. This Settlement Agreement shall not be modified 

in any respect except by a writing executed by and among the Parties. 

41. This Settlement Agreement shall be interpreted in accordance with the laws of the 

State of Missouri without regard to principles of conflicts of law. 

42. This Settlement Agreement may be executed in separate counterparts and signatures 

exchanged in PDF or other electronic format or using DocuSign shall be valid for all purposes in the 

same manner as an original signature. 

43. Any communication made in connection with this Settlement Agreement shall be 

deemed to have been made when sent by electronic mail (with receipt confirmed), overnight 

delivery, or registered or certified mail postage prepaid. 

44. The recitals of this Settlement Agreement are hereby incorporated in this Settlement 

Agreement as if fully set forth in the terms of the Settlement Agreement. 

 





IN THE CIRCUIT COURT OF ST. LOUIS COUNTY 

STATE OF MISSOURI 

 
LESLEY LYMAN, individually, and on  
behalf of all others similarly situated, 

) 
) 

 

 )  

Plaintiff, )  

 )  

 ) Case No. 22SL-AC10668-01 

v. )  

 ) Div. 43 

AUTO CLUB FAMILY INSURANCE 

CO., 

 
Defendant. 

) 

) 

) 
) 

 

 

PRELIMINARY ORDER APPROVING CLASS ACTION SETTLEMENT, 

CERTIFYING THE CLASS FOR SETTLEMENT PURPOSES, APPOINTING CLASS 

REPRESENTATIVE, AND APPOINTING CLASS COUNSEL 

Plaintiff in the above-captioned action (the “Lawsuit”) has moved pursuant to Missouri 

Supreme Court Rule 52.08 for an order, among other things, 

a) preliminarily approving the proposed settlement of the Lawsuit in accordance with 

the parties’ Settlement Agreement, as filed with the Court (the “Settlement Agreement”); 

b) certifying a Settlement Class for purposes of this settlement only; 

 

c) appointing Butsch Roberts & Associates LLC, Snodgrass Law LLC, McWherter 

Scott Bobbitt PLC, Erik Peterson Law Offices PSC, and Winters Law Group, LLC as class counsel; 

d) appointing RG/2 Claims Administration LLC as the Claims Administrator; 

 

e) appointing Douglas W. King, Esq. as the Neutral Evaluator;  
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f) directing that notice be given to Class Members consistent with the Settlement 

Agreement, Rule 52.08 and other applicable law; and 

g) setting a hearing date and briefing schedule for final settlement approval, Class 

Counsel’s fee and expense application, and determination of an appropriate incentive award for the 

representative plaintiff; 

WHEREAS, Defendant does not object to Plaintiff’s motion; 

 

WHEREAS, the Court has considered the Settlement Agreement and accompanying 

documents and exhibits; and 

WHEREAS, all parties have consented to the entry of this Preliminary Approval Order 

Approving Class Action Settlement (“Preliminary Approval Order”); 

IT IS HEREBY ORDERED THAT: 

 

1. The capitalized terms used in this Preliminary Approval Order have the same 

meaning as those defined in the Settlement Agreement, unless otherwise stated. 

2. Pursuant to Missouri Supreme Court Rule 52.08 this action is hereby certified, for 

settlement purposes only, on behalf of the following settlement class, as set forth in the Settlement 

Agreement (“Settlement Class”): 

All persons who from June 5, 2012 until the date of preliminary approval: (1) were 

issued policies in Missouri by Defendant; (2) made a structural damage claim; (3) 

an Xactimate or other computerized estimate was used in determination of the 

payment; and, (4) from which Nonmaterial Depreciation was withheld, or that 

would have resulted in an ACV Payment, but for the withholding of Nonmaterial 

Depreciation causing the loss to drop below the applicable deductible. The term 

“Nonmaterial Depreciation” means the application of depreciation to any portion 

of estimated replacement cost other than the estimated cost of materials (including 

sales tax). “Nonmaterial Depreciation” includes the application of either the 

“depreciate removal,” “depreciate non-material” and/or “depreciate O&P” option 

settings within Xactimate software or similar depreciation option settings in any 

other software used to prepare an estimate on putative class members’ claims. It 

also means labor that was manually or otherwise depreciated from a replacement 

cost estimate, including but not limited to “straight line” depreciation. 
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The Settlement Class does not include: policyholders who received one or more 

ACV Payments for a claim that exhausted the applicable limits of insurance; 

policyholders whose claims were denied or abandoned without an ACV Payment 

for any reason other than that the ACV payment was not made solely because the 

withholding of Nonmaterial Depreciation caused the loss to drop below the 

applicable deductible; policyholders where no Xactimate or other computerized 

estimate was generated by Defendant or any independent adjusting firm retained 

by Defendant; Defendant and its officers and directors; Members of the judiciary 

and their staff to whom this Lawsuit is assigned and their immediate families; and 

Class Counsel and their immediate families. 

 

3. Plaintiff Lesley Lyman is approved and appointed as the class representative for 

the Settlement Class. The law firms of Butsch Roberts & Associates LLC, Snodgrass Law LLC, 

McWherter Scott Bobbitt PLC, Erik Peterson Law Offices PSC, and Winters Law Group, LLC are 

appointed as Class Counsel. RG/2 Claims Administration LLC is appointed as the Claims 

Administrator.  Douglas W. King, Esq. is appointed as the Neutral Evaluator. 

4. If the Settlement Agreement does not receive final approval or is reversed on appeal, 

the parties shall proceed as though the Settlement Agreement had never been entered into, and 

without prejudice to either the Defendant or Plaintiff and the Settlement Class. 

5. For settlement purposes only, with respect to the Settlement Class, the Court 

preliminarily finds that the prerequisites for a class action pursuant to Missouri Supreme Court 

Rule 52.08 have been met, in that: (a) the Settlement Class is so numerous that joinder of all 

individual Settlement Class Members in a single proceeding is impracticable; (b) questions of law 

and fact common to all Settlement Class Members predominate over any potential individual 

questions; (c) the claims of the Representative Plaintiff are typical of the claims of the Settlement 

Class; (d) Representative Plaintiff and proposed Class Counsel will fairly and adequately represent 

the interests of the Settlement Class; and (e) a class action is superior to other available methods 

for the fair and efficient adjudication of this controversy. 

6. The Court has reviewed the Settlement Agreement, and the terms of the Settlement 
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Agreement are preliminarily approved as falling within the range of reasonableness so as to 

warrant notice to the Settlement Class, subject to further consideration at a Final Approval Hearing. 

The Court preliminarily finds that the Settlement Agreement is the product of informed, arm’s-

length negotiation by counsel and is presumptively fair, just, reasonable, valid, and adequate, 

subject to any objections that may be raised at the Final Approval Hearing. 

7.  The Final Approval Hearing shall be held before the Court on  , 2025 

at   A.M  /  P.M. at the  Circuit Court of St. Louis County located at 105 South 

Central Avenue, Clayton, Missouri 63105, or to be held remotely at the Court’s instructions: (a) 

to determine whether the proposed Settlement on the terms and conditions provided for in the 

Settlement Agreement is fair, reasonable, and adequate and should be finally approved by the 

Court, and whether a Final Approval Order should be entered; (b) to consider any applications for 

attorney’s fees, expenses and Representative Plaintiff service award; (c) to consider entry of the Final 

Approval Order; and (d) to consider such other matters as may properly come before the Court in 

connection with the certification and settlement of this Lawsuit. If the Final Approval Hearing is 

held remotely, instructions for how Settlement Class Members may attend the hearing will be 

posted on the Settlement website and the Court’s website. The Final Approval Hearing may be 

rescheduled or adjourned by the Court, in which case notice of the new date and time will be 

provided on the Settlement website and the Court’s docket. 

8. The Claims Administrator for this Settlement shall be RG/2 Claims Administration 

LLC. All fees and expenses of the Claims Administrator shall be paid by Defendant pursuant to 

the terms of the Settlement Agreement. 

9. Within 30 days of the entry of this Preliminary Approval Order, the Claims 

Administrator shall mail by First Class U.S. Mail to each Settlement Class member the applicable 

Class Action Notice and Claim Form attached to the Settlement Agreement as Exhibits B and C, 
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respectively. The Claims Administrator shall also provide notice of the proposed Settlement by 

publishing the Settlement Agreement, the Class Action Notice, and the Claim Form on the 

Internet—as described more fully in the Settlement Agreement. The Claims Administrator shall 

also establish an in-bound 800 number and an e-mail address as provided for in more detail in the 

Settlement Agreement, to allow class members to place inbound calls and send emails to ask about 

their claims and the settlement. No later than 30 days before the Claim Deadline, the Claims 

Administrator shall send by email or postcard the Reminder Notice in the form attached to the 

Settlement Agreement as Exhibit D. 

10. The Court approves the form of the Class Action Notice and Claim Form submitted 

by the Parties with the Motion for Preliminary Approval. 

11. The Court finds that dissemination of Class Action Notice to the Settlement Class 

in the manner set forth in the Settlement Agreement is the best notice practicable under the 

circumstances, is reasonably calculated to apprise interested parties of the pendency of this action, 

affords such parties an opportunity to present their objections or to exclude themselves from the 

Settlement, and complies in all respects with the requirements of Missouri Supreme Court Rule 52.08 and 

all the requirements of due process. The Court orders the Settlement Administrator to conduct the Notice 

Program following entry of this Order in accordance with the terms of the Settlement Agreement. 

12. Any member of the Settlement Class who timely requests to be excluded from the 

Settlement Class in compliance with the requirements of the Class Action Notice and the Settlement 

Agreement shall be excluded from the Settlement Class and will not be entitled to any benefit 

under the Settlement Agreement. Any request to be excluded from the Settlement Class must be 

signed by the Settlement Class Member, include the information provided for in the Settlement 

Agreement, and be mailed to the Settlement Administrator, postmarked no later than forty-five 

(45) days from the date of this Order. 

13. Any member of the Settlement Class who does not timely mail an opt out request 
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to the Claims Administrator, in compliance with the Settlement Agreement, will be bound by the 

terms of the Settlement Agreement if finally approved following the Final Approval Hearing, 

including the terms of the Final Approval Order and Judgment to be entered and the releases 

provided for in the Settlement Agreement. 

14. Any member of the Settlement Class who has not requested exclusion may file a 

timely objection to the Settlement Agreement and appear at the Final Approval Hearing personally 

or by counsel, provided that an appearance is served and filed in compliance with the Settlement 

Agreement, to show cause, if any, (a) why the Settlement Agreement should not be approved as 

fair, reasonable, and adequate; or (b) why an order should not be entered dismissing with prejudice 

and releasing all the Released Claims against the Released Entities. Any objection must be filed 

with the Clerk of Court with copies provided to Class Counsel and Defendant’s Counsel, 

postmarked or sent by overnight delivery no later than forty-five (45) days from the date of this 

Order. 

15. Settlement Class Members who qualify for and wish to submit a Claim Form under 

the Settlement shall do so in accordance with the requirements and procedures of the Settlement 

Agreement and the Claim Form. The Claim Form Deadline is 30 days after the initial scheduled 

Final Approval Hearing. All Settlement Class Members who fail to submit a Claim Form in 

accordance with the requirements and procedures of the Settlement Agreement and Claim Form 

shall be forever barred from receiving any such benefit but will in all other respects be subject to 

and bound by the provisions of the Settlement Agreement and the releases contained therein. 

16. For notification purposes pursuant to the Settlement Agreement, the mailing 

address for Class Counsel and for counsel for Defendant shall be as follows: 

Contact for Class Counsel 

 

 David T. Butsch 

Christopher E. Roberts 
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Butsch Roberts & Associates LLC 

7777 Bonhomme Avenue, Suite 1300 

Clayton, MO 63105 

 

Contact for Counsel for the Defendant 

 

Wystan M. Ackerman 

Robinson & Cole LLP 

One State Street 

Hartford CT 06103 

 

17. Class members who timely object in compliance with the Class Action Notice and 

the Settlement Agreement will remain class members and will be bound by the Settlement 

Agreement if finally approved following the Final Approval Hearing. Any person who fails to 

timely object in compliance with the Settlement Agreement and provided herein shall be deemed 

to have waived his or her objections and shall forever be barred from making any such objections 

in this Lawsuit or in any other action or proceeding. 

18. No later than seven (7) days before the original date set for the Final Approval 

Hearing, the Representative Plaintiff and Class Counsel shall file a motion for Final Approval of 

the Settlement and motion for attorney’s fees, expenses and Representative Plaintiff service awards, 

including any responses to objections. 

19. The Settlement is not a concession or admission and shall not be used against the 

Defendant or any of the Released Parties as an admission or indication with respect to any claim of 

any fault or omission by the Defendant or any of the Released Parties. Whether or not the Settlement 

Agreement is finally approved, neither the Settlement Agreement, nor any document, statement, 

proceeding or conduct related to the Settlement Agreement, nor any reports or accounts thereof, 

shall in any event be deemed or construed to be an admission or evidence of any violation of any 

statute or law, of any liability or wrongdoing by the Defendant or any of the Released Parties or of 

the truth of any of the claims or allegations made; and evidence of the Settlement shall not be 

discoverable or used directly or indirectly by the Class or any third party, in any way for any 
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purpose, except that the provisions of the Settlement Agreement may be used by the Parties to 

enforce its terms, whether in this action or in any other action or proceeding. 

20. Counsel for the parties are hereby authorized to utilize all reasonable procedures in 

connection with the administration of the Settlement which are not materially inconsistent with 

either this Order or the terms of the Settlement Agreement. 

21. The Lawsuit is stayed pending the final determination of whether the Settlement 

Agreement should be approved, except those proceedings necessary to carry out or enforce the terms 

of the Settlement Agreement. Any Settlement Class Member is hereby enjoined from litigating any 

Released Claim in any court pending final approval of the Settlement. 

SO ORDERED this  day of  , 2025 
 

 

 

HON. MONDONNA L. GHASEDI 

JUDGE 
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IN THE CIRCUIT COURT OF ST. LOUIS COUNTY 

STATE OF MISSOURI 

 
LESLEY DAVIS LYMAN, individually, 
and on behalf of all others similarly 
situated, 

) 
) 

 

 )  
Plaintiff, )  

 )  

 ) Case No. 22SL-AC10668-01 

v. )  

 ) Div. 43 

AUTO CLUB FAMILY INSURANCE 

CO., 

 
Defendant. 

) 

) 

) 
) 

 

 

CLASS ACTION NOTICE 

YOU ARE NOT BEING SUED. A COURT AUTHORIZED THE ISSUANCE OF 

THIS NOTICE OF CLASS ACTION SETTLEMENT.  

A class action settlement involving 

insurance claims may provide payments to those who qualify. 

 

• There is a class action lawsuit pending in the Circuit Court of St. Louis County, State of 

Missouri about whether Auto Club Family Insurance Co. (“Auto Club”) properly 

deducted certain types of depreciation when adjusting some structural damage insurance 

claims in Missouri. 

• You may be eligible for a payment if you qualify and timely submit a valid claim form. 

• Your legal rights are affected whether you act, or don't act. Please read this notice carefully. 
 

YOUR LEGAL RIGHTS AND OPTIONS IN THIS SETTLEMENT: 

SUBMIT A CLAIM FORM 

ASK TO BE EXCLUDED 

 

 

OBJECT 

GO TO A HEARING 

DO NOTHING 

The only way to get a payment if you qualify. 

You get no payment. This is the only option 

that allows you to individually sue Auto Club 

over the claims resolved by this settlement. 

Write to the Court about why you don't agree 

with the settlement. 
Ask to speak in Court about the settlement. 

You get no payment. You give up rights. 

 

• These rights and options - and the deadlines to exercise them - are explained in this notice. 

• The Court in charge of this case still has to decide whether to approve the settlement. If it 

does, and if any appeals are resolved in favor of the settlement, then money will be 

http://www/
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distributed to those who qualify. Please be patient. 

BASIC INFORMATION 

 1. Why was this notice issued?  

A Court authorized this notice because you have a right to know about a proposed settlement 

of this class action, including the right to claim money, and about all of your options 

regarding this settlement, before the Court decides whether to give "Final Approval" to the 

Settlement. If the Court approves the parties' agreement ("Settlement Agreement"), and if 

any appeals are resolved in favor of the settlement, then payments will be made to those who 

qualify and who timely submit a valid claim. This notice explains the lawsuit, the settlement, 

your legal rights, what benefits are available, who may be eligible for them, and how to get 

them. 

Judge Mondonna L. Ghasedi in the Circuit Court of St. Louis County, State of Missouri is 

overseeing this class action. The case is known as Lyman v. Auto Club Family Insurance 

Co., Case No. 122SL-AC10668-01. The people who sued are called the “Plaintiffs,” and the 

company they sued is called the “Defendant.”  

 2. What is this lawsuit about?  

The lawsuit claims that Auto Club improperly deducted depreciation attributable to costs of 

labor and other nonmaterial items when adjusting some structural damage insurance claims 

in Missouri. Auto Club has denied all allegations that it acted wrongfully or unlawfully. 

 3. Why is this a class action?  

In a class action, one or more people called "Class Representatives" (in this case 

Lesley Davis Lyman) sue on behalf of people who have similar claims. All these people are 

a “Class” or “Class Members.” One court resolves the issues for all Class Members, 

except for those who exclude themselves from the Class. 

 4. Why is there a settlement?  

The Court did not decide in favor of the Plaintiff or Auto Club, and has not found that Auto 

Club did anything wrong. Instead, both sides agreed to settle. That way, it avoids the cost of 

a trial and potentially an appeal, while providing the opportunity for compensation to people 

who qualify under the terms of the settlement. The Class Representative and her attorneys 

think the settlement is best for all Class Members. The settlement does not mean that Auto 

Club did anything wrong. No trial has occurred, and no merits determinations have been 

made. 

 

WHO IS ELIGIBLE FOR BENEFITS FROM THE SETTLEMENT? 

To see if you are eligible for benefits from this settlement, you first have to determine if you 

are a Class Member. 

 5. How do I know if I am a part of the settlement?   

The Class includes persons who, between June 5, 2012, and [date of preliminary approval 

order], filed an insurance claim for structural damage to property located in the State of 

Missouri that occurred on or after June 5, 2012, on a Missouri homeowner’s insurance 

policy issued by Auto Club, that resulted in a payment by Auto Club that included a 

deduction for Nonmaterial Depreciation. “Nonmaterial Depreciation” means the 

application of depreciation to any portion of estimated replacement cost other than the 

estimated cost of materials (including sales tax). You have been mailed this Notice 

because Auto Club’s records suggest that you may be a Class Member. 

For a complete legal definition of the class, please see the Settlement Agreement, which is 
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available at www.lyman-v-  acfic-settlement.com.com. 

 6. Are there exceptions to being included?  

Excluded from the Class are: policyholders who received one or more actual cash 

value (ACV) payments for a claim that exhausted the applicable limits of insurance; 

policyholders whose claims were denied or abandoned without an ACV payment 

for any reason other than that the ACV payment was not made solely because the 

withholding of Nonmaterial Depreciation caused the loss to drop below the 

applicable deductible; policyholders where no Xactimate or other computerized 

estimate was generated by Defendant or an independent adjusting firm retained by 

Defendant; Defendant and its officers and directors; members of the judiciary and 

their staff to whom this Lawsuit is assigned and their immediate families; and Class 

Counsel and their immediate families. 

 

 7. I’m still not sure I’m included.  

If you are not sure whether you are included in the Class, you may consult the website at 

www.lyman-v-acfic-settlement.com, call the toll free number 1-***-***-**** or email the 

settlement administrator at XXXXX with questions 

 

THE SETTLEMENT BENEFITS— WHAT YOU GET IF YOU QUALIFY 

 8. How much will settlement payments be?  

Class Members who complete a claim form and timely mail it to the proper address will be 

eligible for a specific payment. For persons who have not already recovered the full 

amount of Nonmaterial Depreciation this amount is 100% of the value of the 

Nonmaterial Depreciation withheld from his or her ACV payment that has not already 

been recovered by you, plus interest on the value of the nonmaterial depreciation to be 

paid pursuant to this settlement at a rate of 5% per annum from the date that the 

Class Member was sent his or her ACV payment to the date of final approval. The 

exact amount of the settlement payment depends on several things, including (a) the 

amount of estimated Nonmaterial Depreciation that was deducted and (b) the amount of 

estimated Nonmaterial Depreciation that was paid in a later payment by Auto Club (if any).  

 

  For individuals that subsequently received compensation for all initially withheld 

Nonmaterial Depreciation, they are entitled to receive a payment of $25 if the amount is 

between $1 and $40,000, $50 if the amount is between $40,001 and $80,000, and $75 if the 

amount is greater than $80,000. 

 

 For details on the payment terms, please see the Settlement Agreement, which is 

available at www.lyman-v-acfic-settlement.com. 

  

HOW TO GET A PAYMENT— SUBMITTING A CLAIM FORM 

 9. How can I get a payment?    

To ask for a payment, you must complete a claim form truthfully, accurately, and 

completely, to the best of your ability. You must mail the completed claim form to the 

following address, postmarked no later than  , or submitted on the settlement 

website at www.lyman-v-acfic-settlement.com: 

 

 [insert address]  
 

http://www/
http://www/
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A copy of the claim form should accompany this Notice. You may obtain an additional blank 

claim form at www.lyman-v-acfic-settlement.com, or by calling the Settlement 

Administrator at 1-***-***-**** or via email at XXXXX. 

 10. When will I get my payment?  

If the Court grants "Final Approval" of the settlement, and if any appeals are resolved in 

favor of the settlement, then payments will be mailed to eligible Class Members within 30 

days after the claims administration process is completed. This process can take time, so 

please be patient. 

 11. What am I giving up as a part of this Class Action Settlement?   

Unless you exclude yourself, you are staying in the Class regardless of whether you receive 

a payment or not. As a member of the Class, you can't individually sue Defendant or 

other affiliated persons and entities over the claims settled in this case. It also means that 

all of the Court’s orders will apply to you and legally bind you. Below are the definitions of 

“Released Claims” and “Released Persons” from the Settlement Agreement. More details 

are in the Settlement Agreement, which is available at www.[ ].com. 

“Released Claims” are  all claims, unknown claims, rights, demands, actions, causes of 

action, allegations, suits, debts, sums of money, payments, obligations, reckonings, promises, 

damages, interest, penalties, attorneys’ fees and costs, liens, and judgments, of any kind 

whatsoever that each Releasing Person has or may have had prior to the Effective Date and 

arising from a loss occurring during the period from June 5, 2012 to the date of the Final 

Approval Order, whether ex contractu or ex delicto, debts, liens, contracts, liabilities, 

agreements, attorneys’ fees, costs, penalties, interest, expenses, or losses (including actual, 

consequential, statutory, extra-contractual, punitive, or/or exemplary damages), and whether 

arising under or based on contract, extra-contractual or tort theories, at law or in equity, or 

under federal, state, or local law, statute, ordinance, rule or regulation, whether asserted 

individually or in a representative capacity, whether past or present, mature or not yet mature, 

known or unknown, that the Plaintiff or any Class Members have or may have had against 

any of the Released Persons that relate to, concern, arise from, or pertain in any way to: 

Nonmaterial Depreciation (including, but not limited to, calculation, deduction, 

determination, inclusion, modification, omission, and/or withholding of Nonmaterial 

Depreciation) in the adjustment and/or payment of any Covered Loss; or the allegations and 

claims contained in the Second Amended Class Action Petition (“Complaint”) in the Lawsuit, 

and/or which could have been alleged in the Complaint, concerning the alleged systematic 

practice of deducting Nonmaterial Depreciation through the use of estimating software. 
 

The Released Claims do not include: (a) claims arising after the Effective Date; (b) Class 

Members’ rights and obligations under this Agreement; (c) the rights of potential Class 

Members who timely and properly submit a request for exclusion from the Settlement Class 

in accordance with the Settlement Agreement; and (d) any Class Member may recover any 

replacement cost benefits that may still remain available under the terms of their policy 

(which shall be offset by any amounts received by the Class Member under this Agreement 

on the relevant claim). 
 

 

http://www/
http://www/
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EXCLUDING YOURSELF FROM THE SETTLEMENT 

If you don't want a payment from this settlement, and you want to keep any right you may 

have to individually sue about the issues in this case, then you must take steps to get out of 

the settlement. This is called excluding yourself from the Class—or is sometimes referred to 

as "opting out" of the Class. 
 

To exclude yourself from the settlement, you must send a letter by mail saying that you want 

to be excluded from the Lyman v. Auto Club Family Insurance Co. You must include your 

full name, address, and your signature. You must also include a clear statement that you wish 

to be excluded from the settlement class. You must mail your request for exclusion 

postmarked by  [insert date]  to: 

 [insert address]  
 

 

 

No. Unless you exclude yourself, you give up any right you may have to individually sue 

Auto Club for the claims that this settlement resolves. You must exclude yourself from this 

settlement if you want to individually sue Auto Club over the claims resolved by this 

settlement. Remember, the exclusion deadline is  [insert date]  , 2025. 

 
No. If you exclude yourself from the settlement, you are not entitled to any payment from 

the settlement. 
 

The Court appointed the law firms of Butsch Roberts & Associates LLC, Snodgrass Law 

LLC, McWherter Scott Bobbitt PLC, Erik Peterson Law Offices PSC, and Winters Law 

Group, LLC to represent you and other Class Members as “Class Counsel.” You do not have 

to pay Class Counsel. If you want to be represented by your own lawyer, and potentially 

have that lawyer appear in court for you in this case, you may hire one at your own expense. 

 16. How will the lawyers be paid?  

Class Counsel will ask the Court for no more than $399,000 in attorney’s fees and 

reimbursement of expenses. Class Counsel will also ask that the Class Representative 

receive up to $5,000 for representing the Class. Auto Club has agreed not to oppose the 

request for fees, expenses and the Class Representative award up to these amounts. The 

Court may award less than these amounts. The award of these amounts will not decease 

or increase your recovery.  

 

OBJECTING TO THE SETTLEMENT 

You can tell the Court if you don't agree with the settlement or some part of it. 

 17. How do I tell the Court if I don’t agree with the settlement?  

If you want to tell the Court that you object to the settlement, you must: (1) file a written 

objection in the case with the Clerk of the Circuit Court of St. Louis County, State of 

Missouri and (2) send a copy of your written objection to both Class Counsel as well as 

counsel for Defendant as noted below. You must include the name of the case (Lesley Lyman 

14. If I exclude myself, can I get a payment from this settlement? 

15. Do I have a lawyer in this case? 

12. How do I exclude myself from the settlement? 

13. If I don’t exclude myself, can I sue Auto Club for the same thing later? 

http://www/
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v. Auto Club Family Insurance Co.), case number (Case No. 22SL-AC10668-01), your full 

name, address, telephone number, your signature, any other information necessary to confirm 

that you are a Settlement Class Member, the specific reasons why you object to the 

settlement, and a statement as to whether you intend to appear at the Settlement Final 

Approval Hearing in person or through counsel. If you do intend to appear at the Settlement 

Final Approval Hearing to object to the settlement, you must also provide with your written 

objection a detailed statement of the specific legal and factual basis for each objection, a list 

of any witnesses you will call at the hearing with each witness’s address and summary of the 

witness’s testimony, a detailed description of all evidence you will offer at the hearing with 

copies of the exhibits attached, and documentary proof of your membership in the Settlement 

Class. You or your lawyer may appear at the Settlement Final Approval Hearing if you have 

filed a written objection as provided above. (See the section on the “Court’s Settlement Final 

Approval Hearing” below). If you have a lawyer file an objection for you, he or she must 

follow all Missouri court rules and you must list the attorney’s name, address, bar number, 

and telephone number in the written objection filed with the Court. 
 

 

File the objection with the Clerk of the Court 

at the address below by [insert date]. Note: 

You may send it by mail, but it must be 

received and filed by the Clerk by [insert 

date]. 

And mail a copy of the objection to Class 

Counsel and to Counsel for Defendant at the 

following addresses so that it is postmarked 

by [insert date]: 

Court Counsel 

Clerk of the Circuit Court 

St. Louis County Courthouse              

105 South Central Avenue                 

Clayton, MO 63105 

Class Counsel: 

David T. Butsch 

Christopher E. Roberts 

Butsch Roberts & Associates LLC   

7777 Bonhomme Avenue, Suite 1300 

Clayton, MO 63105 

 

Counsel for Defendant: 

 

Wystan M. Ackerman 

Robinson & Cole LLP 

One State Street 

Hartford CT 06103 

http://www/
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Objecting is simply telling the Court that you don't like something about the settlement. You 

can object only if you are a Class Member and you stay in the Class. Excluding yourself is 

telling the Court that you don't want to be part of the Class or the settlement. If you exclude 

yourself in the manner outlined in this Notice, you have no basis to object to the settlement 

because the case no longer affects you. If you object to the settlement, and the Court approves 

the settlement anyway, you will still be legally bound by the settlement. 

 

THE COURT'S SETTLEMENT FINAL APPROVAL HEARING 

 

The Court will hold a hearing to decide whether to finally approve the settlement. You may 

attend and you may ask to speak, but you don't have to. 

 19. When and where will the Court decide whether to approve the settlement?  

The Court has scheduled a Settlement Final Approval Hearing at [insert time] a.m., on [insert 

date], at the Circuit Court of St. Louis County, 105 South Central Avenue, Clayton, 

Missouri 63105. The hearing may be held remotely, in which case notice and information 

regarding how to attend the hearing remotely will be posted on the settlement website at 

[website address]. At this hearing, the Court will consider whether the settlement is fair, 

reasonable, and adequate. If there are objections, the Court will consider them at that time. 

The Court may listen to people who have asked to speak about their objection. The Court 

may also decide how much to award Class Counsel for fees and expenses for representing 

the Class and whether and how much to award the Class Representative for representing the 

Class. At or after the hearing, the Court will decide whether to approve the settlement. It is 

not known how long this decision will take. 

 

Note: The date and time of the Final Approval Hearing are subject to change without further 

notice to the Settlement Class. The Court may also decide to hold the hearing via video 

conference or by telephone. You should check the Settlement Website www.xxxxxxx.com to 

confirm the date and time of the Final Approval Hearing has not changed. 

 20. Do I have to attend the hearing?  

No, you are not required to attend the hearing, and Class Counsel will answer any questions 

that the Court may have for the Class Members as a whole. If you wish to attend the hearing, 

however, you may attend at your own expense. You may also pay your own lawyer to attend, 

but it’s not necessary to do so, unless you choose to have a lawyer appear on your behalf to 

object to the settlement. 

 21. May I speak at the hearing?  

If you submitted a proper written objection to the settlement in the manner outlined in this 

Notice, you or your lawyer acting on your behalf may have an opportunity to speak at the 

Settlement Final Approval Hearing, subject to the Judge’s decision. You cannot speak at the 

Hearing if you exclude yourself from the settlement. 

IF YOU DO NOTHING 

 22. What happens if I do nothing at all?  

If you are a Class Member and you do nothing, you will not receive any payment from the 

settlement and you will be unable to individually sue for the claims resolved in this case. 

  

18. What’s the difference between objecting to the settlement and excluding yourself from 

the settlement? 

http://www/
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GETTING MORE INFORMATION 

 23. How do I get more information about the settlement?  

This notice summarizes the proposed settlement. More details are in the Settlement 

Agreement, a copy of which is located on the website. If you have questions, visit 

www.[ ].com. Do not contact the Court or Auto Club or your insurance agent. 

http://www/
http://www/


 

 

CLAIM FORM 

Name: [Prepopulated] 

Address: [Prepopulated] 

Date of Loss:  [Prepopulated] 

Claim Number: [Prepopulated] 

  Policy Number:      [Prepopulated]  

 

The records of Auto Club Family Insurance Co. (Auto Club) indicate that you may be a member 

of the Settlement Class in the case captioned Lesley Lyman v. Auto Club Family Insurance Co. 

Case No. 22SL-AC10668-01, in the Circuit Court of St. Louis County, State of Missouri (the 

“Lawsuit”). 

 

Please read the accompanying Class Action Notice before you complete this Claim Form. To 

participate in this Settlement, your Claim Form must be completed to the best of your ability, and 

then mailed and postmarked by [DATE] or submitted on the settlement website at lyman-v-acfic-

settlement.com. 

 

If you have any questions, please visit www.lyman-v-acfic-settlement.com, e-mail XXXXX or call: 

1-XXX-XXX-XXXX. 

Please do not contact your insurance agent or Auto Club about this matter, as they will not 

have information about this Settlement and will not be able to assist you with this Claim Form. 

 

This Claim Form applies only to the loss listed above. If you filed more than one first party 

property insurance claim for structural damage that occurred on or after June 5, 2012, then you 

may receive separate Claim Form(s) for those losses, and you must complete and mail those Claim 

Form(s) to be eligible for payment on those losses. 

 

SIGN AND DATE YOUR CLAIM FORM 

By submitting this Claim Form, I state that I believe in good faith that I am a member of the 

Settlement Class as defined in the Class Action Notice and Settlement Agreement; that I have read 

and understood the contents of the Class Action Notice; that I did not file a request to exclude 

myself from (or “opt out” of) the Settlement Class; and that I believe that I am entitled to participate 

in the proposed settlement described in the Class Action Notice. I agree and understand that, if the 

proposed settlement is approved by the Court and becomes effective, all claims, demands, and 

causes of action against Auto Club Family Insurance Co. and other affiliated persons and entities 

will be released as set forth in the Settlement Agreement. I affirm under penalty of perjury that the 

information stated about me and my insurance claim on this Claim form is true and correct to the 

best of my knowledge and belief. 
 

 

Signature Print Name Date 

 

 

 



 

 

Submit your claim by [DATE] on the settlement website at lyman-v-acfic-settlement.com 

 

MAIL YOUR CLAIM FORM: 

 

Claim Forms must be postmarked by [DATE] and mailed to: 

Lyman Settlement Claims 

P.O. Box XXXX 

City, State, Zip 

 

Please be patient. If you qualify for payment under the Settlement, you will receive a letter 

together with a settlement check. If you do not qualify for payment, you will receive a letter of 

explanation. 



 

 

EXHIBIT D 

 
IMPORTANT NOTICE – You were previously mailed a Notice explaining that you may be a member of a class 
action settlement regarding the depreciation of estimated labor costs on certain property insurance claims made with 
Auto Club Family Insurance Company. Our records show you have not submitted a Claim Form or request for 
exclusion.  
 
To participate in the settlement and ask for a payment, you MUST complete a Claim Form and submit it at 
www.____________.com or mail it to the following address by [DATE]: 

 

 _____________ 

 _____________ 

 _____________ 
 

This is only a reminder. For more information regarding the settlement, or to request that another copy of the Notice 
and Claim Form be sent to you, please visit www.____________.com, or call _______________. Please do not call 
your insurance company or your insurance agent to discuss this lawsuit or whether to file a Claim Form. 

 

www. .com 1-  
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IN THE CIRCUIT COURT OF ST. LOUIS COUNTY 

STATE OF MISSOURI 

 
LESLEY DAVIS LYMAN, individually, 
and on behalf of all others similarly  
situated, 

) 
) 
) 

 

 )  

Plaintiff, )  

 )  

 ) Case No. 22SL-AC10668-01 

v. )  

 ) Div. 43 

AUTO CLUB FAMILY INSURANCE 

CO., 

 
Defendant. 

) 

) 

) 
) 

 

 

[PROPOSED] FINAL ORDER AND JUDGMENT 

 

Plaintiff Lesley Davis Lyman (“Plaintiff”), individually and on behalf of the Settlement 

Class and Defendant Auto Club Family Insurance Co. (“Defendant” or “Auto Club”) agreed to 

settle this Action pursuant to the terms and conditions set forth in the Class Action Settlement 

Agreement (“Agreement”).1 On ___, 2025, the Court granted preliminary approval of the proposed 

class action settlement set forth in the Agreement and provisionally certified the Settlement Class 

for settlement purposes only, and on ____, 2025, the Court held a duly noticed final approval 

hearing. 

Before the Court is Plaintiff’s Motion for Final Approval of Class Settlement, pursuant to 

Missouri Rule of Civil Procedure 52.08. The Court, having read and considered the Agreement 

and the Motion for Final Approval, having received evidence in advance of and at the hearing, and 

having heard argument by counsel, finds and holds as follows: 

 

 
1 All capitalized terms used herein that are not otherwise defined have the meanings ascribed to 

them in the Agreement. 
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FINDINGS OF FACT 

1. In the operative Class Action Complaint (referred to in the Agreement as the 

“Complaint”), Plaintiff alleges a breach of contract claim on behalf of herself and insureds of Auto 

Club with structural loss claims in Missouri, on the basis that Defendant deducted Nonmaterial 

Depreciation from actual cash value payments when adjusting claims for structural losses under 

property insurance policies in Missouri.  

2. Defendant has denied, and still denies, any liability, wrongdoing, and damages with 

respect to the matters alleged in the Complaint. 

3. After litigation between the Parties and arms-length negotiations between Class 

Counsel and Defendant’s counsel, Plaintiff and Defendant reached a settlement that provides 

substantial benefits to the Settlement Class, in return for a release and dismissal of claims against 

Auto Club.2  The Settlement was reached after the Parties had engaged in extensive and lengthy 

negotiations, and in accordance with the highest ethical standards for class action settlement 

negotiations, settlement relief to the class members was agreed to before negotiations concerning 

any potential award of attorneys’ fees, litigation expenses, or service award.  During the settlement 

negotiations, Class Counsel was well positioned to evaluate the benefits of the Settlement, taking 

into account the expense, risk, and uncertainty of protracted litigation with respect to numerous 

difficult questions of law and fact.   

4. Plaintiff and Defendant executed the Agreement and exhibits thereto on _____. 

 
2 As defined in the Settlement Agreement, “Released Persons” include Defendant and its current 

and former parents, owners, affiliates, subsidiaries, divisions, predecessors, successors, assigns, 

officers, members, directors, governors, employees, agents, principals, insurers, reinsurers, and 

legal representatives.   
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5. The Agreement is hereby incorporated by reference in this Final Order and 

Judgment, and the definitions and terms set forth in the Agreement are hereby adopted and 

incorporated into and will have the same meanings in this Final Order and Judgment. 

6. On ________, 2025, Plaintiff filed with the Court the Agreement along with an 

Unopposed Motion for Preliminary Approval of Class Settlement, Certification of the Settlement 

Class, and Scheduling a Final Approval Hearing. 

7. On ________, 2025, the Court entered the Preliminary Approval Order, 

preliminarily approving the Agreement, preliminarily certifying the Settlement Class for 

settlement purposes only, and scheduling a hearing for ________, 2025 at ________ a.m./p.m. to 

consider final approval of the Proposed Settlement and other actions described in the Preliminary 

Approval Order (“Final Approval Hearing”). The Settlement Class was given sufficient notice of 

the Final Approval Hearing as described below and Settlement Class Members had the opportunity 

to attend and be heard, if they so desired. 

8. As part of its Preliminary Approval Order, the Court certified for settlement 

purposes a class (“Settlement Class”) defined as: 

All persons who from June 5, 2012 until the date of preliminary approval: (1) were issued 

policies in Missouri by Defendant; (2) made a structural damage claim; (3) an Xactimate 

or other computerized estimate was used in determination of the payment; and (4) from 

which Nonmaterial Depreciation was withheld, or that would have resulted in an ACV 

Payment, but for the withholding of Nonmaterial Depreciation causing the loss to drop 

below the applicable deductible. The term “Nonmaterial Depreciation” means the 

application of depreciation to any portion of estimated replacement cost other than the 

estimated cost of materials (including sales tax). “Nonmaterial Depreciation” includes the 

application of either the “depreciate removal,” “depreciate non-material” and/or 

“depreciate O&P” option settings within Xactimate software or similar depreciation option 

settings in any other software used to prepare an estimate on putative class members’ 

claims. It also means labor that was manually or otherwise depreciated from a replacement 

cost estimate, including but not limited to “straight line” depreciation.  

The Settlement Class does not include: policyholders who received one or more ACV 

Payments for a claim that exhausted the applicable limits of insurance; policyholders 

whose claims were denied or abandoned without an ACV Payment for any reason other 



 

4 

than that the ACV payment was not made solely because the withholding of Nonmaterial 

Depreciation caused the loss to drop below the applicable deductible; policyholders where 

no Xactimate or other computerized estimate was generated by Defendant or an 

independent adjusting firm retained by Defendant; Defendant and its officers and directors; 

Members of the judiciary and their staff to whom this Lawsuit is assigned and their 

immediate families; and Class Counsel and their immediate families. 

 

9. On ________, 2025, Plaintiff applied to the Court for final approval of the terms of 

the Proposed Settlement and for the entry of this Final Order and Judgment. In support, Plaintiff 

submitted extensive argument and authority showing, inter alia: the dissemination and adequacy 

of the Class Notice, Claim Form, and Reminder Notice; the establishment of an automated toll-

free number and Settlement Website; the names of potential Class Members who, per the terms of 

the Agreement, submitted a timely and proper request for exclusion from the Settlement Class; the 

negotiation of the Agreement; the fairness, reasonableness, and adequacy of the Agreement; and 

the fairness and reasonableness of Class Counsel’s application for fees and the service award set 

forth in the Memoranda.   

10. At the Final Approval Hearing, Plaintiff offered the following evidence in support 

of its motion concerning attorneys’ fees, costs, and a service award: 

Exhibit No. Description 

1 Declaration of_________ 

2 Declaration of_________ 

3 Declaration of_________ 

 

The Court admitted Plaintiff’s foregoing exhibits into evidence for all purposes. 

11. Plaintiff and the Administrator have satisfactorily demonstrated that the Class 

Notice, Claim Form, and Reminder Notice were sent, and an automated toll-free number and 
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Settlement Website were established in accordance with the Agreement and Preliminary Approval 

Order. 

12. The Settlement provides substantial monetary benefits to Class Members who 

timely submit completed Claim Forms.  In addition, Defendant has agreed to fund the costs of 

notice and settlement administration.  The claims procedure established under the Agreement is 

uniform and fair and provides Class Members with an extended and ample opportunity to receive 

settlement payments as described in the Agreement.  

13. All potential Class Members were provided an opportunity to request exclusion as 

provided in the Agreement.  The Court finds that the individual interests of those Class Members 

who timely sought exclusion from the Settlement Class are preserved and that no Class Member 

was precluded from being excluded from the Settlement Class if he or she so desired.  Those Class 

Members who timely and properly excluded themselves from the Settlement Class are identified 

in the attached Exhibit _. 

14. Class Members who did not timely file and serve a written objection in accordance 

with the procedure set forth in the Agreement and mandated in the Preliminary Approval Order, 

are deemed to have waived any such objection through any appeal, collateral attack, or otherwise. 

15. At the Final Approval Hearing, the Court considered, among other matters 

described herein: (a) whether certification of the Settlement Class for settlement purposes only 

was appropriate under Missouri Supreme Court Rule 52.08; (b) the fairness, reasonableness and 

the adequacy of the Agreement; and (c) the fairness and reasonableness of Class Counsel’s 

requested attorneys’ fees and litigation costs and requested service award for Plaintiff.  The Court 

independently evaluated not only the pleadings, evidence, and arguments of Class Counsel and 

Defendant’s Counsel, but also rigorously and independently evaluated the Agreement and the 
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Motion, and as such, the Court considered any arguments that could reasonably be made against 

approval of the Proposed Settlement, even if such argument was not actually presented to the Court 

by objection, pleading, or oral argument. 

16. On the basis of the matters presented in this Action and the provisions of the 

Agreement, the Court is of the opinion that the Proposed Settlement is a fair, reasonable, and 

adequate compromise of the claims against Auto Club, pursuant to Missouri Supreme Court Rule 

52.08.  In considering a number of factors, the Court finds that: 

(a) The liability issues in this Action and the suitability of this Action for 

certification of a litigation class have been vigorously contested, particularly 

with respect to litigation manageability requirements; 

(b) This Settlement has the benefit of providing substantial benefits to Class 

Members now, without further litigation, under circumstances where the liability 

issues are still vigorously contested among the Parties;  

(c) The Settlement is clearly a byproduct of adversary litigation between the Parties 

and arms-length negotiation, and not a result of any collusion on the part of Class 

Counsel and Defendant; and 

(d) Class Counsel’s request for an award of attorneys’ fees and reimbursement of 

expenses is reasonable, fair, and in all respects consistent with the terms of the 

Agreement. 

Therefore, on the basis of the foregoing findings of fact and any oral findings of fact articulated at 

the Final Approval Hearing referenced herein, the Court hereby makes the following: 

CONCLUSIONS OF LAW 

17. The Court has personal jurisdiction over Plaintiff, Defendant, and Class 

Members, venue is proper, and the Court has subject matter jurisdiction, including without 

limitation, jurisdiction to approve the Agreement, to grant final certification of the Settlement 

Class, to settle and release all claims arising out of the Action, and to enter this Final Order and 

Judgment and dismiss this Action on the merits and with prejudice. 



 

7 

18. The Court concludes that the Settlement Class meets all the requirements of 

Missouri Supreme Court Rule 52.08, the Due Process Clause, and all other applicable rules and 

law, and the Settlement Class this Court previously preliminarily certified in its Preliminary 

Approval Order is hereby finally certified as a settlement class action.  In connection with the class 

certification ruling, the Court specifically finds as follows: the Class Members are ascertainable 

and too numerous to be joined; questions of law and fact are common to all Class Members; 

Plaintiff’s claims are typical of those of the Settlement Class; Plaintiff and Class Counsel have 

fairly and adequately represented and protected the interests of the Settlement Class for the 

purposes of entering into and implementing the Proposed Settlement; and Class Counsel meets the 

standard for appointment.   

19. Based on the Court’s review of the evidence admitted and argument of counsel, the 

Court finds and concludes that the Class Notice, Claim Form, and Reminder Notice were sent to 

potential Class Members in accordance with the provisions of the Preliminary Approval Order, 

and together with the automated toll-free number and the Settlement Website: (i) constituted, 

under the circumstances, the most effective and practicable notice of the pendency of the Action, 

this Agreement, and the Final Approval Hearing to all Class Members who could be identified 

through reasonable effort; and (ii) meets the requirements of Missouri Supreme Court Rule 52.08, 

the Due Process Clause, and any other applicable rules or law. 

20. The Final Approval Hearing and evidence before the Court clearly support a finding 

that the Settlement was entered into in good faith after arm’s length negotiations between Plaintiff 

and Defendant, and the Court finds the Settlement was entered into in good faith and at arm’s 

length. 
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21. The Court finds that approval of the Settlement will result in substantial savings in 

time and resources to the Court and the litigants and will further the interests of justice. Further, 

the Court finds that the Agreement is fair, reasonable, and adequate as to, and in the best interests 

of, members of the Settlement Class based on discovery, due diligence, and the absence of material 

objections sufficient to deny approval. 

22. A review of the following factors further supports a finding that the Settlement is 

fair, reasonable, and adequate: 

a. The absence of any fraud or collusion behind the Settlement; 

b. The complexity, expense, and likely duration of the litigation; 

c. The stage of the proceedings; 

d. The probability of Plaintiff’s success on the merits; 

e. The range of possible recovery; and 

f. The opinions of Class Counsel, Plaintiff, and absent class members.   

23. The notice campaign was highly successful and resulted in notice being sent to over 

________ potential Class Members; only ________ persons requested exclusion from the 

Settlement Class and ________ Class Members filed objections to the Agreement. The relative 

lack of exclusion requests and opposition by a well-noticed Settlement Class strongly supports the 

fairness, reasonableness, and adequacy of the Settlement. 

24. The Court, in evaluating the fairness, reasonableness, and adequacy of the 

Settlement, considered all objections that were filed or that could have been raised by any Class 

Member. After considering all possible objections, the Court finds that the Settlement is fair, 

reasonable, and adequate. 
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25. The claim process as set forth in the Settlement is fair, reasonable, and adequate to 

Class Members. Any Class Member who did not timely request exclusion from the Settlement 

Class in accordance with the Agreement is forever barred from asserting a Released Claim against 

a Released Person in any other action or proceeding. 

26. Class Counsel’s request for $399,000 in attorneys’ fees and expenses and the 

Representative Plaintiff’s service award of $5,000, to be paid by Defendant, are fair, reasonable, 

and adequate. 

IT IS ORDERED, ADJUDGED AND DECREED THAT: 

 

27. The objections to the Agreement, if any, are hereby overruled. 

28. Final certification of the Settlement Class is confirmed for the purpose of the 

Settlement, in accordance with the Agreement and pursuant to Missouri Supreme Court Rule 

52.08. 

29. Timely requests for exclusion were submitted by ________ potential members of 

the Settlement Class and those potential Class Members (identified in Exhibit __ hereto) are 

excluded from the Settlement Class. All other potential members of the Settlement Class are 

adjudged to be Settlement Class Members and are bound by this Final Order and Judgment and by 

the Agreement, including the releases provided for in the Agreement and this Final Order and 

Judgment. 

30. Plaintiff’s Motion for Final Approval is hereby GRANTED and all provisions and 

terms of the Agreement are hereby finally approved in all respects. The Parties to the Agreement 

are directed to consummate the Agreement in accordance with its terms, as may be modified by 

subsequent orders of this Court. 
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31. This Final Order and Judgment shall be immediately entered as to all claims in 

the Action between Plaintiff and Class Members and Auto Club, and Final Judgment is entered 

approving and adopting all terms and conditions of the Settlement and the Agreement, fully and 

finally terminating all claims of Plaintiff and the Settlement Class in this Action against Auto Club, 

on the merits, with prejudice, and without leave to amend. The Court expressly determines that 

there is no just reason for delay in entering the Final Order and Judgment. 

32. Pursuant to Missouri Supreme Court Rule 52.08, Plaintiff Lesley Davis Lyman 

is appointed as the Representative Plaintiff for the Settlement Class, and the following counsel are 

appointed as counsel for the Settlement Class (“Class Counsel”): 

Erik D. Peterson 

ERIK PETERSON LAW OFFICES, PSC 

110 W. Vine St. 

Suite 300 

Lexington, KY 40507 

Telephone:  800-614-1957 

erik@eplo.law 

James Brandon McWherter 

MCWHERTER SCOTT BOBBITT PLC 

109 Westpark Drive, Suite 260 

Brentwood, TN 37027   

Telephone:  615-354-1144 

brandon@msb.law 

T. Joseph Snodgrass  

SNODGRASS LAW LLC  

100 South Fifth Street  

Suite 800  

Minneapolis, MN 55402  

Telephone:  612-448-2600  

jsnodgrass@snodgrass-law.com 

 

 

Douglas J. Winters 

The Winters Law Group, LLC 

7700 Bonhomme Avenue, Suite 575 

St. Louis, MO 63105 

(314) 499-5200 

dwinters@winterslg.com 

Christopher E. Roberts 

David T. Butsch 

BUTSCH ROBERTS & ASSOCIATES LLC 

7777 Bonhomme Ave., Suite 1300 

Clayton, MO 63105 

314-863-5700 

croberts@butschroberts.com 

dbutsch@butschroberts.com 

33. Upon the entry of this Final Order and Judgment, Plaintiff, all Class Members who 

did not timely and property exclude themselves from the Settlement Class, and all of their heirs, 
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trustees, executors, administrators, principals, beneficiaries, representatives, agents, assigns, and 

successors, and anyone claiming through them or acting or purporting to act for them or on their 

behalf, will be bound by this Final Order and Judgment and shall be conclusively deemed to have 

fully released, acquitted and forever discharged, to the fullest extent permitted by law, any and all 

of the Released Persons from all of the Released Claims, all as defined herein and in the 

Agreement, and shall be conclusively bound by this Final Order and Judgment under the doctrines 

of res judicata, collateral estoppel, and claim and issue preclusion, and agree not to sue any 

Released Person with respect to any Released Claims. Plaintiff and all Class Members who did 

not timely and properly exclude themselves from the Settlement Class shall be deemed to agree 

and acknowledge that the foregoing releases were bargained for and are a material part of the 

Agreement. The Agreement shall be the exclusive remedy for all Class Members with regards to 

Released Claims. 

34. In order to protect the continuing jurisdiction of the Court and to protect and 

effectuate this Final Order and Judgment, the Court permanently and forever bars and enjoins the 

Plaintiff and all Class Members, and anyone acting or purporting to act on their behalf, from 

instituting, maintaining, prosecuting, suing, asserting or cooperating in any action or proceeding, 

whether new or existing, against any of the Released Persons for any of the Released Claims. Any 

person in contempt of the injunction under this paragraph may be subject to sanctions, including 

payment of reasonable attorneys’ fees incurred to seek enforcement of the injunction. 

35. This Order and Judgment, the Agreement, the negotiations leading to the 

Settlement, administration of the Settlement, and any pleadings, motions, or other documents 

specifically related to the Agreement shall not be: (a) construed as an admission or concession by 

Auto Club of the truth of any of the allegations in the Action, or of any liability, fault, or 
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wrongdoing of any kind on the part of Auto Club; (b) the subject of discovery or offered into 

evidence in this Action or any other action or proceeding for any purpose other than to enforce the 

Agreement (or for the purposes set forth in the following paragraph); and (c) used in any way as 

precedent for any purportedly similar matter. 

36. Nothing in the foregoing paragraph, however, shall prohibit the offering or receipt 

of the Agreement into evidence for purposes of enforcing the Settlement or to support a defense 

or counterclaim based on principles of res judicata, collateral estoppel, release, good faith 

settlement, judgment bar or reduction, or any other theory of claim preclusion. 

37. Proprietary Information of Auto Club shall be protected from disclosure and 

handled in accordance with the terms of the Agreement, and Class Counsel and any other attorneys 

for Plaintiff in this Action shall destroy or return to Defendant’s Counsel all Proprietary 

Information, in their possession, custody, or control as set forth in the Agreement. Notwithstanding 

the above requirement to destroy or return all Proprietary Information, counsel may retain a 

complete set of documents necessary to securely store the client’s file pursuant to Missouri Rule 

of Professional Conduct 4-1.22. 

38. Class Counsel’s motion concerning attorneys’ fees, litigation costs, and a service 

award is hereby GRANTED. The Court awards Class Counsel the total sum of $________ in 

attorneys’ fees and costs.  In addition, the Court awards Plaintiff a service award of $________.  

The Court hereby finds that these amounts are fair and reasonable. The Claims Administrator shall 

pay such fees and expenses to Class Counsel and the service award to Plaintiff from the Settlement 

Account pursuant to the terms of the Agreement. Auto Club shall not be responsible for and shall 

not be liable with respect to the allocation among Class Counsel or any other person who may 

assert a claim thereto, of attorneys’ fees and expenses awarded by the Court. Upon payment of the 
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attorney’s fees and costs awarded by the Court, Class Counsel shall be deemed to have released 

and forever discharged the Released Persons from any and all claims for attorney’s fees and costs 

or other claims Class Counsel may have against the Released Persons relating to this Action. 

39. Claim Settlement Payments to Class Members who timely file a completed Claim 

Form shall be made in the amounts, within the time period, and in the manner described in the 

Agreement. Any uncashed or undistributable Claim Settlement Payments shall be handled as 

provided for in the Agreement. 

40. The Court appoints Douglas W. King, Esq. as the Neutral Evaluator to carry out 

the duties and responsibilities set forth in the Agreement. Plaintiff, Class Counsel, Auto Club, and 

Defendant’s Counsel shall not be liable for any act or omission of the Neutral Evaluator. 

41. Without further order of the Court, the Parties may agree to reasonably necessary 

extensions of time to implement any of the provisions of the Agreement. 

42. The Action is dismissed in its entirety on the merits, with prejudice, without leave 

to amend, and without fees or costs to any party, except as otherwise provided herein.  

43. Without in any way affecting the finality of this Final Order and Judgment, this 

Court shall retain continuing jurisdiction over this Action for purposes of enforcing the Agreement 

and any related or ancillary matters thereto.   

 

IT IS SO ORDERED, this ________ day of ________, 2025.   

        ______________________ 

HON. MONDONNA L. GHASEDI 

CIRCUIT JUDGE 

         
 




